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The Client

Bridges Electrical Engineering Ltd.

Bridges Electrical Engineers Ltd. is a highly regarded MEICA
(Mechanical, Electrical, Instrumentation, Control and
Automation) engineering technology company that offers
comprehensive in-house design, manufacture, and installation
services.

With a rich history dating back to the early 70s as a family
business, they have continuously pushed the boundaries to
deliver innovative solutions while maintaining strong
connections with their clients.

Today, Bridges Electrical Engineers Ltd. collaborates with
various commercial and industrial clients operating in the
water treatment, quarrying, nuclear, and waste recycling
sectors.

The leading electrical engineering firm recently cemented its
position as an industry leader by being hamed in The Sunday
Times Best Places to Work 2024. Bridges Electrical Engineers
Ltd. remains dedicated to delivering exceptional services and
prioritising the well-being of its clients in every aspect of its
operations.
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Strategic Roadmap

In the past, Bridges Electrical Engineers Ltd. faced

numerous challenges due to unreliable server
infrastructure and limited access to crucial files across
multiple branches. This not only hindered their day-to-
day operations but also created barriers to productivity
and collaboration.

Additionally, the lack of future IT planning advice left
them vulnerable in the rapidly evolving digital landscape,
impeding their growth potential and making them
susceptible to competitive threats.

The high regulatory compliance requirements further
compounded these challenges, making it essential for
the company to consistently meet stringent standards
and protocols to avoid severe consequences for its
reputation and bottom line.

'y

; /
Adam Harling

Managing Director
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Providing Bridges Electrical Engineering
Ltd with an Innovative Solution

Recognising the immense value of partnering with us,
Bridges Electrical Engineers Ltd. opted for our co-managed
support package. Leveraging our deep-rooted expertise in
the manufacturing industry, we provided more than just
technical support. We delved into the core of their
operations to offer a game-changing IT strategy tailored to
their specific needs.

Our comprehensive advice covered every aspect of their
operations, ensuring compliance with stringent industry
regulations. By embracing our recommendations, Bridges
Electrical Engineers Ltd. now boasts a reliable, affordable,
and future-proof IT infrastructure that propels their
business forward, unlocking new possibilities and potential.
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The Result

With the implementation of our co-managed support
package, Bridges Electrical Engineers Ltd. overcame its
challenges with server infrastructure and file access
across branches. They now enjoy uninterrupted
operations and enhanced productivity and collaboration.
Our strategic IT planning advice positioned them to
nhavigate the digital landscape effectively, supporting
their growth and safeguarding them against competitive
threats. Compliance with regulatory standards has become
streamlined across the board, bolstering their reputation
and ensuring continued operational success.
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Next Steps

Moving forward, Bridges Electrical Engineers Ltd. will
continue to benefit from our ongoing support and
strategic guidance. We will work closely with them to
continuously optimise their IT infrastructure,
anticipate future needs, and ensure they remain at the
forefront of innovation in their industry.

Our partnership will focus on unlocking further
potential, driving growth, and maintaining the
exceptional standards Bridges Electrical Engineers
Ltd. is known for.
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Is Netitude the Right Fit for
your business?

Thank you for taking the time to read through this case
study, detailing how we set out on a journey with one of our
most coveted clients (Bridges Electrical Engineers Ltd.)
towards holistic technological success.

With between 250-300 staff there were plenty of challenges
and obstacles that were overcome as we set out to achieve
the strategic roadmap we put in place for a highly regarded
and reputable engineering technology company.

We're very proud of the relationship we've garnered with
Bridges and can’t wait to keep steering them through the
fourth industrial revolution (4IR / Industry 4.0) in the weeks,
months and years to come.

If you need an award-winning UK-based Managed Service
Provider (MSP) who will keep your business ticking
technologically, visit our website and contact our team of
experts today!
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